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RCM&D - A Unison Risk Advisors Company Acquires
QM Services

May 29, 2025

The firm continues to grow as it expands its student health insurance team.

BALTIMORE, MD - May 29, 2025 - RCM&D, one of the nation’s largest independent risk management,

insurance and employee benefits firms and a founding partner of Unison Risk Advisors, has announced the

acquisition of QM Services, a Pennsylvania-based student health insurance firm, founded in 1992.

The deal officially closed on May 1, 2025. QM Services’ colleagues will continue to serve their clients offering
the expanded resources of RCM&D including property & casualty insurance, employee benefits, retirement

plan services, life insurance, risk & claim consulting, third party administration, and more.

“Over 40 years ago, RCM&D built a focused team around student health insurance and other specialty lines,’
said Bob Cawley, Chief Executive Officer, RCM&D and President, Unison Risk Advisors. “We are proud to
have a dedicated team focused on these unique services and are excited that the QM Services team will join
us. This is a great opportunity to further invest in talent and technology, so we can continue to provide the

highest level of support to our clients.”

The partnership between RCM&D and QM Services reflects the shared commitment to serving clients and
providing unique student health insurance solutions. “We welcome Dona Norris and her team and look
forward to the additional knowledge and experience they will bring to the RCM&D team and our clients,” said
Matt Kahn, Esq., CIC, ACI, President, RCM&D.

“We are thrilled to be a part of RCM&D and are excited about the increased opportunities for our employees
and expanded resources for our clients,” shared Dona Norris, President at QM Services. “This partnership will

provide continuity and security for our clients and allow us to have better visibility in the marketplace.”
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RCM&D, one of the founding partners of Unison Risk Advisors, headquartered in Baltimore, MD, is ranked
among the top independent insurance advisory firms in the United States. Our specialized teams provide
strategic solutions and consulting for risk management, insurance and employee benefits. Leveraging more
than 140 years of experience and strong local, national and global reach, we partner with organizations to
meet all of their business objectives.

www.rcmd.com

About QM Services

QM services, headquartered in Camp Hill, PA, is a small and women-owned student health insurance firm
founded in 1992. Our teams provide independent student health plan administration, enhanced athletic
advocacy and athletic insurance to our clients.

https://gmservicesinc.com/

About Unison Risk Advisors

Established in 2020 through the strategic merger of Oswald Companies and RCM&D, Unison Risk Advisors™
(URA) is a high growth, privately held and majority employee-owned insurance brokerage and risk
management firm. URA is comprised of a total of five platform companies and their subsidiaries; including the
addition of NSI Insurance Group in 2023, and Enders Insurance and Avondale Insurance Associates in 2024.
URA isin the top 40 largest brokerages and in the top five largest independently owned firms in the United
States.

https://unisonriskadvisors.com/
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Retirement Plan Consulting Manufacturing

Personal Risk & Life Insurance

Third Party Administration

Professional Services

Nonprofits & Associations
Surety

Cyber Risk & Insurance
Claim Advocacy & Consulting
Management & Professional
Liability

Special Risk Services
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